Indopmanis oo MOpsiAKY NOJAHHSA CNIOKUBAYAMH 3BePHEHb, CKAPT, IPeTeH3iii, HA/IaHHS
NOBiIOMJIeHb NPO 3arpo3y ejieKTpode3neni Ta iX po3risiay

3akoHoM Ykpainu «[Ipo 3BepHEHHs rpoMajIsiHy BU3HAYAIOTHCS 3arajibHi 3acau peanizaril
IpaBa rPOMaJsIH Ha 3BEPHEHHS, SIKUM Iepe0a4aeThCsl MPaBO 3BEPHYTHCS O OPraHiB Jep KaBHOT
BJIQJI, MICLIEBOTO CaMOBPSIIyBaHHS, 00'€JHAHb IPOMAJISH, HiINPUEMCTB, YCTAaHOB, OpraHi3amini
HE3aJIeXKHO Bix (opM BIacHOCTI, 10 3ac00iB MacoBoi iH(popMaIlii, mocagoBUx 0ci® BiAMOBIAHO 10
ix (yHKIIOHANEHUX O0OOB'A3KIB 13 3ayBa)KCHHSMH, CKapraMu Ta MPOMO3HIISIMHU, IO CTOCYIOThCS
iXHBOI CTATyTHOI IiSUTBHOCTI, 3asBOI0 a00 KIOMOTAaHHSIM MIOAO peali3allii CBOiX COIiajIbHO-
€KOHOMIYHHUX, IOJITHYHUX Ta OCOOMCTHX MpaB 1 3aKOHHUX IHTEpECiB Ta CKaprow Mmpo ix
MOPYILICHHS.

BinnosinHo 10 3akoHy M1l 3B€pHEHHSIMHU TPOMAJISIH CJI1JT PO3YMITH BUKJIA/I€H1 B IMCbMOBIM
abo ycHii (opMi IPOMO3HUILIT (3ayBayKE€HHS ), 3asBU (KJIONOTAHHSA) 1 CKapry.

3BEepHEHHS MOXe OyTM yCHUM (BHUKJIQJIEHUM TPOMAJSHUHOM 1 3allMCaHUM I0CaJ0BOIO
0co00I0 Ha 0COOMCTOMY MPUIOMI) YM THUCHMOBHM, HAIICIAaHUM TIOMITOI0 a00 TepeaaHuM
IPOMaJSIHUHOM JI0 BIANOBITHOTO OpraHy, YCTaHOBHM OCOOMCTO UM 4epe3 YIMOBHOBA)XEHY HUM
0co0y, SKIIO Il TOBHOBa)KEHHS O(POPMIIEH] BIAMOBIIHO J0 YAHHOTO 3aKOHOJIABCTBA. 3BEPHEHHS
MOXe OYTH TI0/IaHO SIK OKPEMOI0 0c00010 (IHIUBIIyaIbHE), TaK 1 TPYIIO0 0Ci0 (KOJEKTUBHE).

OxpiM TOTO, 3aKOH BCTAHOBJIIOE HACTYITHI BUMOTH JI0 3BEPHEHHS:

- 3BEPHEHHS aJIPECYIOTHCS OpraHaM Jep)KaBHOI BIAJW 1 MICIIEBOTO CaMOBPSTyBaHHS,
MIANPUEMCTBAM, YCTAaHOBAM, OpraHi3allisiM He3aJeXHO Bi (OpM BIACHOCTI, 00’ €THAHHIM
rpoMajsiH a0 TMOCaIOBUM 0CO0aM, JI0 MTOBHOBKEHB SIKMX HAJIEKUTHh BUPIIICHHS MOPYIICHUX
MTUTaHb;

- Y 3BEpHEHHI Mae OyTH 3a3HAYEHO MPI3BHINE, IM s, MO OATHKOBI, MiCIle MPOXWBAHHSI
I'POMAJISIHUHA;

- BUKJIQJICHO CYTh MOPYLUIEHOTO IHUTAHHS, 3ayBa)KEHHS, MPOMO3ULIIi, 3asBH YU CKaprH,
IIPOXaHHS YU BUMOTH;

- TIMCbMOBE 3BEpPHEHHS TOBUHHO OYyTH MIAMMCAHO 3asABHUKOM (3assBHUKAMH) 13
3a3HAYEHHAM JaTH.

3BepHEeHHs, odopmiieHe O0e3 JOTpPUMaHHA LHUX BUMOI, IIOBEPTAEThCA 3asBHUKOBI 3
BIIMOBIIHUMH PO3’ICHCHHSIMH HE TI3HIIIE SK Yepes3 IeCATh THIB Bill JHS HOTO HAIXOHKCHHS.

Bapro 3ayBakuTu, 10 NUCbMOBE 3BEpHEHHs O€3 3a3HAUY€HHS MicLs IPOKUBAHHSI, HE
MIANMCaHe aBTOPOM (ABTOpaMHM), a TAKOXK Take, 3 SIKOrO HEMOXJIMBO BCTAHOBUTH aBTOPCTBO,
BHU3HAETHCA aHOHIMHUM 1 PO3TJISIAY HE MiJUIATAE.

He po3rnsaaroTbesi TakoXk MOBTOPHI 3BEPHEHHS OJHUM 1 TUM K€ OPraHOM BiJ] OJIHOTO 1
TOrO X I'POMAJSIHMHA 3 OJHOTO 1 TOTO  MUTAHHS, SKIIO HepIlle BUPIIMIEHO MO CYTi, @ TAaKOX
3BEpHEHHS 0Ci0, BUBHAHUX CY/IOM HEeAi€31aTHUMHU.

Kpim Toro, SIKIIO MUTaHHS, NOPYIIEHI B 3BEPHEHHI, OJEPKaHOMY OpPraHOM JIE€pXKaBHOI
BJIa/IM, MICLIEBOIO CaMOBPsIyBaHHS, MIANPUEMCTBAMH, YCTAHOBAMHU, OpPTaHi3allisIMM HE3aJIEKHO
Bil ¢GopM BIacHOCTI, 00’€HAHHAMHU TpOMasiH ab0 MOCaJIOBUMH 0CO0aMH, HE BXOIATH JI0 iX
[IOBHOB&)XEHb, TAaKe 3BEPHEHHS B TEPMIH He OUIbIlIe II'ATH [HIB IEPECHUIIAETbCS HUMH 32
HAJIEKHICTIO BIMOBITHOMY OpraHy 4 M0OCa0Bii 0co0i, Ipo 110 MOBIIOMIISETHCS IPOMAITHUHY,
SKMH 10J1aB 3BEPHEHHSL.

CTOCOBHO CTPOKIB PO3IJIsIly 3BE€PHEHB, 3AKOHOM BCTAHOBJIEHO, 11I0 BOHU PO3TJISAAIOTHCS i
BUPIIIYIOTBCS Yy TEpMiH HE OiNblIe OJHOTO MICSIS BiA JHS iX HaJIXOHKEHHs, a Ti, SKi He
noTpeOyI0Th JOJATKOBOTO BUBUEHHS, - HEBIIKIIAAHO, alie He Mi3HiIlIe M'ITHAALUATH AHIB Bl AHA iX
OTpUMaHHs. SIKIO B MICAYHMIA TEpPMIH BUPILIUTH MOPYIIEHI Y 3BEPHEHH] MUTaHHS HEMOXXJIUBO,
KEpIBHMK BIIMOBIIHOTO OpraHy, MiANPHEMCTBA, YCTaHOBH, Oprasizamii abo HOro 3acTyNmHUK
BCTaHOBJIIOIOTh HEOOXITHUM TEpMIH A MOro po3risay, Mpo IO MOBLIOMISETHCS 0CO0i, sKa
nojiana 3sepHeHHs. [Ipu 1boMy 3arajbHUI TEpMiH BUPILIEHHS MUTaHb, IOPYLIICHUX Y 3BEPHEHHI,
HE MOXe€ MEPEBUIILYBATH COPOKa I'SITH JTHIB.



Ha oOrpyHToBaHy NHCBMOBY BHUMOTY TpPOMAISIHUHA TEPMIH pPO3IISLy MOXKe OyTH
CKOPOYEHO Bil BCTAHOBJICHOTO 3aKOHOM TEPMIHY.

3BEpHEHHS TPOMA/ISH, SKi MAIOTh BCTAHOBJICHI 3aKOHOJIABCTBOM MUIBI'H, PO3TIISIAIOTHCS
y IepIIOYEPrOBOMY MOPSIKY.

3aKOHOM BHM3HAUEHO, IO OPraHU JAEP’KaBHOI BIIAAM, MICLIEBOTO CaMOBPSIyBaHHS,
MIANPUEMCTBA, YCTAHOBH, OpraHi3amii He3aueXHO Big (GopM BIACHOCTI, 00’ €HAHHS TPOMAJISH,
M0CaJI0B1 0COOM PO3TIIAIAI0Th 3BEPHEHHS TPOMAISH O€3 CTATHEHHS 32 I1€ TUIATH.

Kpim Toro, 3akoHOM 3a00pOHSETHCS BIiAMOBAa B MPHUHATTI Ta PO3IIIAII 3BEpHEHHS 3
MOCWJIAHHSAM Ha TOJITHYHI TOTJSAW, TAapTiHHYy HAJIeXKHICTh, CTaTh, BIK, BIPOCIOBITAHHS,
HAI[IOHAIBHICTD TPOMaJITHIHA.

VY BHUNajKy, SIKIIO TPOMAJISIHUH HE OTPUMAaB BiIIOBIIb Ha CBOE 3BEPHEHHS, BIH BIIMOBITHO
no crarti 55 Koncturynii YkpaiHu Mae NpaBO Ha OCKapEHHS B CyJl pilleHb, Al 4
0€3/11sIIbHOCTI OpraHiB JepKaBHOI BJiaJd, OPraHiB MICLEBOIO CAMOBPSAYBaHHS, MOCAJ0BUX 1
ciyk00BuX 0ci0.

Bci criopu Ta cynepeukw, 1110 BUHUKAIOTh 3 MUTaHb TIIyMaueHHs i 3acTocyBaHHs JloroBopy
MIOCTaBKHU €JIEKTPUYHOI €Heprii abo B 3B'SI3KY 3 HUM, SIKOCTI TOCTaYaHHS €JIEKTPUYHOI eHeprii abo
3arpo3u eJNeKTpoOe3NneKkH, a TaKoXK 1HII CYepeykH, sIKi MOXKYTh BUHUKHYTHU MPU B3a€MOJIIT MIXK
MOCTAYaJIbHUKOM 1 CITO’KWBAaYeM, BUPIITYIOTHCS IUIIXOM TIEPETOBOPIB y MPO30PHIA, CITPABETUBUI
1 mBuakuii crnoci0. IlocrayanbHuK 3000B'sI3aHUIl PO3IIIAHYTH ycC1 CKapru, OTpUMAaH1 Bij
CIIO’KMBAYIB, 1 IPOTATOM OJTHOTO MICSIIS TIOBITOMHUTH TIPO PE3YIABTATH 1X PO3TIIAILY.

VY BUMaKy HEMOCSITHEHHS 3T0/IM MIISTXOM IIEPETOBOPIB, CIIOKHBAY Ma€ MPaBO 3BEPHYTHUCS
13 3asIBOTO MPO BUPIIICHHS cTIOpy 10 HarrioHanbHOT KoMmicii, 110 3/1IHCHIOE AepyKaBHE PETYIIOBAHHS
y chepax eHepreTuku Ta KOMyHaIbHUX nocayr (nani — Perynstop, HKPEKII) y BimmoBimHOCTI 10
cratTi 21 3akony Ykpainu «lIpo HamionansHy KOMicCito, 1110 3IHCHIOE Jep>KaBHE PETyIIOBaHHS Y
chepax CHEpreTHKH Ta KOMYHAJIBHHX TOCIYr» Ta/abo mepenatd CIip Ha po3risia 10 CYAy Y
BIJIMOBITHOCTI 10 YUHHOTO 3aKOHOJIABCTBA Y KpaiHH.

OyHKIIi Ta MTOBHOBaXKeHHS Perymsitopa.

Perynsarop 3abe3neuye 3aXuCT IpaB Ta 3aKOHHUX IHTEPECIB CIIOKUBAYIB TOBAPIB (IMIOCIYT),
SIKI BUPOOJIAIOTHCS (HAAIOTHCA) CyO €KTaMHM TOCHOJApPIOBAHHSA, IO MPOBAAATh ALUIBHICTH Y
chepax EHEpreTHMKd Ta KOMYHAJIBHUX TMOCIYT, PO3IMJIS]l 3BEpHEHb TAaKUX CIIOKHMBAadiB Ta
BpETyJIIOBaHHS CIOPIB, HAJaHHS pPO3’SICHEHb 3 MHUTaHb 3aCTOCYBAHHS HOPMATHBHO-TPABOBUX
akTiB Perynstopa;

Posrisin ckapr Ta BperyinioBaHHS CIIOpIB

1. Perynstop po3risuae CKapr CIIOKHMBadiB 100 MOPYIIEHHs TXHIX MMpaB Ta IHTEPECIB
cy0’€KTaMH roCOJapIOBaHHS, 110 MPOBAAATH TISUIBHICT Y chepax eHepreTUKH Ta KOMyHaIbHUX
MOCIIYT, a TAaKOXK BUPINIYE CIOPH, IO BHUHUKAIOTH MDK Cy0 €KTaMU TOCHOJApIOBaHHS, IO
MPOBAJIATh AISTIBHICTD y cepax EeHEPreTHKU Ta KOMYHAIBHUX MOCIYT, 3 TUTaHb:

1) nocTymy/mpueaHAHHS 10 CICKTPHUYHMX, TEIUIOBUX Ta Ta30BHX MEpeX, HapTo- Ta
MIPOIYKTOMIPOBO/IIB, MEPEXK LIEHTPANII30BAHOTO BOJIOTIOCTAYaHHS 1 BOJAOBIIBEACHHS,

2) mOTpUMaHHs Cy0’€KTaMHU TOCIOJapIOBAHHS JIIIEH3IHHUX YMOB;

3) sikocTi TOBapiB i MOCIYr, HIO HANAKOTHCS CHOXKMBayaM y cdepax CHEpreTHKHd Ta
KOMYHaJIbHUX MOCTIYT;

4) iHIIUX MUTaHb, PO3IJIS/L SIKMX BIIHECEHO 3aKOHOM JI0 KOMIIETeHIIil Perymsitopa.

2. PerynsaTop posrisfae CKaprd CHOXHMBauiB BiqmoBigHO 10 3akoHy Ykpaiuu "IIpo
3BepHEHHs I'poMajsiH". BupimeHHs crnopis, 110 BUHUKAIOTh MDK Cy0’€KTaMH TOCIOIapIOBaHHS,
10 MPOBAJATh AIATBHICT y cepax €HEepreTMKHM Ta KOMYHAJIBHUX MOCHYT, 3IIHCHIOETHCS Y
MOPSAIKY, 3aTBepKEHOMY Perynsropom.

3. iz vac po3risay ckapr, BUpILIEHHS CHOpiB Perynstop mMae mpaBo BUMaraTH Bif
Cy0’€KTIB TOCHOJApIOBAaHHS, 110 MPOBAAATH ALSUIBHICTh y cepax eHepreTUKU Ta KOMyHaIbHUX
MOCIYT, KOMii JOKYMEHTIB, MOSCHEHHsA Ta IHIY iH(popMallito, HeoOXiJHi Uil BCTaHOBJIECHHS
(akTHUHUX OOCTaBHH CIPABU Ta BPETYIIOBAHHS CIIOPIB.



4. Jlo TpUHHATTS pIilIEHHS MO CYTi CHIPHOTO MUTAaHHSA Perynstop Moke MpOBOIUTH
MOTIEPeIHI CIyXaHHS 13 3alydyeHHSM 3aiHTEPEeCOBaHMX OcCIO0 Ta, 3a TOTPeOH, MPOBOIAUTH
no3ariaHoBi epeBipku. Ilopsgok mpoBeieHHs NONEPeaHIX CllyXaHb BU3SHAYA€ThCs Perynsaropom.

5. 3a pesyabTaTaMu pO3IIIsAy CKapri, BUpIMIEHHS cnopiB Perymarop mpuitmae pireHHs
npo:

1) npUNUHEHHS NOPYLICHHS CY0 €KTOM TOCIOJAPIOBAHHS, IO MPOBAIUTh AISUILHICTD Y
cdepi eHEepreTHKH Ta KOMYHaIBHUX MTOCITYT, 3aKOHOIABCTBA Y BIAMOBIAHIN cdepi;

2) NPUIMHEHHS MOPYIICHHS Cy0’€KTOM TOCHOAAPIOBaHHSI, IO MPOBAIUTh JISUIBHICTD Y
cdepax eHEepreTUKU Ta KOMYHAIIbHUX TOCIYT, JIIEH3IHHIX YyMOB;

3) naknmageHHs mTpady Ha Cy0’€KTa TOCHOIAPIOBAHHS, IO MPOBATUTH MISJIBHICTD Y
cdepax eHEpreTUKU Ta KOMYHAIIBHUX MOCIYT, Y BCTAHOBJICHOMY TOPSIKY;

4) IpUNUHEHHS PO3IIISAY 3BEPHECHHS 3asBHUKA.

Pimenns Perynsropa HafaeThes Cy0’€KTY TOCIOAAPIOBAHHS, 10 TPOBAIUTh AISUIBHICTD Y
cdepax eHepreTUKy Ta KOMYHAIIBHUX MOCIYT, NUISIXOM HaJICHJIaHHSA a00 BPYYSHHS il PO3IHCKY.
Pimenns, npuitasate PerynsaropoM y XoJi JOCYJOBOTO PO3IJISAY CIOpPY, € OOOB’S3KOBUM [0
BUKOHAHHS YYaCHUKaMU CIOpY 1 MOKe OyTH OCKap»eHe B Cy/Il.

Bami npomno3uii, 3asiBu, ckapru, npereH3ii, a TaK0 MOBiIOMJIEHHSI MPO 3arpo3y
eJIeKTpoOe3neni MOKHA MOAABaATH:

- B TUCbMOBOMY BHTJIsiII 32 afpecoro: 36010, m. [Tonrasa, Byin. [TonoBka, 64, od. 1
- B CJICKTPOHHOMY BHTJIsiIl Ha e-mail: poltava_gidro@ukr.net

- 3a TeneOHOM TSt 3BepHEHHS criokuBauis: +38 (044) 353-47-27

- Yac po6otu: -1t 3 09.00 10 18.00

Oco0a, BinmoBiagbHa 32 BPETYIIOBaHHS CIIOPIB:
Hupexrop TOB «IIOJITABA I'IIPO»: IBanenko Bagum BanepiiioBuu

[Ticns oOpoOku iHboOpMarllii 3a 3BEepHEHHSAMHU Haml (axiBenb 3B'SOKEThCA 3 Bamm
HANOIMKIMM 9acoM.



	Інформація щодо порядку подання споживачами звернень, скарг, претензій, надання повідомлень про загрозу електробезпеці та їх розгляду
	Ваші пропозиції, заяви, скарги, претензії, а також повідомлення про загрозу електробезпеці можна подавати:

